
EXCITING UPDATES FOR CT LOTTERY RETAILERS

NEW GAMING 
SYSTEM!

NEW GAMING 
SYSTEM!

FEBRUARY 2023
• Retailers will receive calls to schedule new terminal 

installs.

LATE FEBRUARY – MAY 2023
• New terminal installs take place at retailer locations.

MARCH 2023
• Retailers will receive calls to schedule new terminal 

retailer training.

MID-MARCH – MAY 2023
• Retailer Training Classes start at multiple, convenient 

locations

MAY 2023
• New gaming system launch. New terminals GO LIVE!

IMPORtANT DATES

• Fast, user-friendly Retailer Pro 
Terminal

• Larger, more vibrant 22-inch 
Customer Display Unit 

• Wireless WinCheck customer 
ticket checker 

• Wireless Scan Pro bar code reader 

NEW IGT EQUIPMENT
HIGHLIGHTS

The IGT Lottery Gaming System 
conversion and new terminals will 
soon be here! Installation of new 
terminals, equipment and retailer 
training will take place within the next 
4 months. To help you prepare, a 
timeline of upcoming events is on 
the back of this sheet.
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Get ready for 
installation of your 
new IGT Terminal!



NEW GAMING SYSTEM TIMELINE

Retailers will receive calls 
to schedule new terminal installs.

• Retailers will receive 
additional information 
and instructions about 
equipment.New IGT Terminal 

installs begin.
• Retailers will get 

con�rmation
call prior to install 
appointment.

MANDATORY Group 
Retailer Training 
Classes Begin
for new IGT terminal 
at centralized locations 
across Connecticut.

FEBRUARY 2023

MARCH 2023

APRIL 2023

MAY 2023

POST GO-LIVE

New IGT Terminal 
installs continue.

• May: GO-LIVE! 
New IGT System 
Launch. 

Old Lottery equipment 
picked up and removed.

New IGT Terminal 
installs continue.

Retailers will receive calls 
to schedule retailer training.


